
    
 

Metamako to offer enhanced support services in Australia with PRO IT 
partnership 

FOR IMMEDIATE RELEASE 

13 July 2016, Sydney, New York & London: Metamako, the leading specialist in deterministic network 
devices for the world’s financial institutions, announced today that it has signed a partnership 
agreement with PRO IT for enhanced IT infrastructure support services across Australia. PRO IT is an 
Australian IT services provider with a unique focus on financial markets. 

Australian financial markets are experiencing rapid growth, supported by ASX’s innovative 
Australian Liquidity Centre (ALC). The ALC is Australia’s only purpose-built finance data centre and 
since April 2016 PRO IT has been an ASX Managed Service Provider. Metamako clients will now have 
access to the same levels of front-line support and response as the ALC, which makes a lot of sense 
for Metamako’s clients. PRO IT focuses on providing IT infrastructure, support services to the financial 
industry, and has a broad reach across Australia. 

Dr Dave Snowdon, founder and CTO of Metamako, said: “The ALC and the Australian market are 
driving significant levels of growth for our business. PRO IT’s specialisation in financial markets and its 
work with the ALC will be real assets for our clients.” Snowdon adds: “With our rate of growth it is 
important that we continue to provide the best possible support and service to our clients, who have 
high expectations of us.” 

PRO IT managing director, Bekir Kilic, said: “We’ve been providing support to numerous technology 

and financial services firms for many years and we are pleased to be working with this fast-growing, 

international technology firm, which is committed to innovation and R&D.” 

Snowdon continues: “Being able to offer near real-time support to clients is a big part of our ethos; 

we know clients value our commitment to a fast and responsive service. Given our rapid expansion, it 

makes sense to partner with PRO IT as they have a brilliant track record of delivering the sort of service 

we want to offer our clients; this is a natural move for us. PRO IT has extensive experience providing 

support to the financial markets community, so they understand our clients’ businesses and their need 

for quick response times. Because of PRO IT’s scope of operations this partnership may well be 

extended to other parts of Asia Pacific.” 

PRO IT will be providing near real-time, on-site technical support to Metamako’s clients, initially across 
Australia.  

PRO IT, established in 1999, is focused on the financial services community and associated industries. 

It provides support to companies based in Asia Pacific, supporting IT infrastructure for multinational 

and Australian organisations.  
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For PRO IT 

Email: info@proit.com.au  
Tel: +61 2 8724 3333 
Visit: www.proit.com.au  
 
About PRO IT: 

PRO IT was founded in 1999 to provide an alternative to the conventional IT support and outsource 

services to the Australian and Multinational Financial and Media markets. While maintaining a core 

enterprise client base PRO IT has expanded its capability to act as "Smart Hands" & "Remote Hands" 

for Global & ANZ Companies and Technology vendors.  

Its client base includes International & Australian financial institutions, Telcos, a Tier 1 global software 

and cloud companies, and multiple global technology vendors.  

PRO IT service coverage encompasses the geographic territories of Australia, New Zealand and Asia 

including Singapore, Malaysia and Hong Kong.  

Over 90% of its customers have been established through recommendations and referrals. PRO IT has 

a proven solid reputation in the industry and provide excellence in service delivery to the prospective 

customers.   

 

About Metamako 

Metamako, founded in 2013, develops the world’s fastest network devices, with the goal of simplifying 
networks, reducing latency, improving determinism and increasing flexibility. 

To date Metamako has brought the following high-performance devices to market: MetaConnect 16, 
MetaConnect 48, MetaMux 32, MetaApp 32 and MetaMux 48.  In addition, Metamako has released 
the MetaMux and MetaWatch applications to run on the Metamako platform. 

In 2014 KPMG named Metamako in its first Global Top 50 FinTech Innovators report, and in 2015 
Metamako was listed as an emerging star in KPMG’s global Fintech 100. 

The founders, Scott Newham, Dave Snowdon and Charles Thomas, have extensive experience 
engineering high-performance hardware and software for financial markets as well as other verticals, 
where keeping latency to a minimum and having a high degree of determinism are vitally important. 
Metamako’s solutions have built-in intelligence and are rich in features, using state-of-art technology.  

For more information visit www.metamako.com 
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